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KANSAS CITY, Mo. — Nov. 9, 2016, — Cerner, a global leader in health care technology,
announced today that a printing issue resulted in an inadvertent disclosure of patient information
on billing statements printed and mailed by Cerner for four of its health care provider clients,
which included 622 patient statements from UHS Hospitals in Binghamton, New York. There is
no evidence that any patient information has been used improperly. The issue was resolved and
additional quality checks have been implemented.

The billing statements were mailed on Sept. 27 and included incorrect personal health
information, such as patient and physician names, guarantor account number, billing account
balances, medical descriptions and service location, printed on the back of the statements. No
Social Security numbers or financial information were exposed as a result of the inadvertent
disclosure. Letters are being mailed today to individual patients notifying them of the
incident. For more information patients may call (866) 459-1278 between 9 a.m. and 6 p.m.
(EST.)

About Cerner
Cerner’s health information technologies connect people, information and systems at more than
25,000 provider facilities worldwide. Recognized for innovation, Cerner solutions assist
clinicians in making care decisions and enable organizations to manage the health of
populations. The company also offers an integrated clinical and financial system to help health
care organizations manage revenue, as well as a wide range of services to support clients’
clinical, financial and operational needs. Cerner’s mission is to contribute to the
systemic improvement of health care delivery and the health of communities. Nasdaq: CERN.
For more information about Cerner, visit cerner.com, read our blog at blogs.cerner.com, connect
with us on Twitter at twitter.com/cerner and on Facebook at facebook.com/cerner. Our website,
blog, Twitter account and Facebook page contain a significant amount of information about
Cerner, including financial and other information for investors.
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